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For 25 years, Phoenix Management Services has administered a quarterly survey
to lenders from commercial banks, finance companies, credit funds, and other
lending institutions to identify the latest economic issues, business drivers,

and credit trends impacting lending in America.

Top 5 Takeaways from the Second Quarter 2022

*Survey results tabulated May 6, 2022
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When asked what risks had the potential to impact the U.S. economy, the majority of
lenders (56%) believed supply chain disruptions will cause the greatest risk.
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Customers’ 6-12 Month Plans

Lenders assessed potential customer actions and indicated that customer plans had slightly shifted moving into Q2. 44% of
customers were focused on introducing new products or services compared to 21% in Q1. Additionally, customers
entering new markets increased from 21% to 28% while capital improvements decreased from 57% to 44%.
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Lenders’ optimism in the U.S. economy in the short term decreased 10 points this quarter from 1.77 in
Q1 2022 to 1.67 in Q2 2022. The majority of lenders (39%) believe the economy will perform at a “C” or
“D” level during the next six months and lenders who believe the economy will perform at a “D” over the
next 12 months increased from 15% to 28%. However, lender expectations for the U.S. economy’s
performance in the longer term improved from the prior quarter.

Supply chain disruptions and continued inflation appear to be the biggest concerns for
businesses, consumers, and lenders. The majority of lenders said their customers are
planning to begin strategic stockpiling as a way to combat continued supply chain challenges.
Additionally, businesses are focused on hiring new employees and introducing new products
or services. While there are continued challenges, lenders increasingly believe the U.S.
economy will begin to perform at a “C+/B” level in the long term, beyond the next six months.
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For over 35+ years, Phoenix has provided smarter, operationally focused solutions for middle market companies
in transition. Phoenix Management Services® provides turnaround, crisis and interim management, specialized
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