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For more than 20 years, Phoenix Management Services has administered a
quarterly survey to lenders from commercial banks, finance companies, credit
funds and other leading institutions to

Will retail sales continue to grow this holiday season?
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Despite potential fractures in the domestic and global market—indicated by the stock market tumbling
since the summer of 2018 and the ongoing escalation of a trade war with China—Ilenders anticipate
retailers will achieve another record year of sales during the 2018 holiday season.

After two consecutive record high quarters, the anticipated performance
grade in Q4 2018 for the U.S. economy during the next 6 months dropped
nearly 40 percentage points from our Q3 2018 survey.
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The majority of lenders believe the Nearly twice as many lenders than in None of the lenders surveyed believe
stability of the stock market will Q3 2018 believe the sluggish housing liquidity constraints will negatively impact
impact the near-term economy— market will impact the near-term the near-term economy—a sign of the
a spike from our Q3 survey. economy in the next 6 months. continued frothy credit markets.

Loan Losses I 34% Q3 91% Q4
Bankruptcies I 21% Q3 71% Q4

Q3 2018 Results I Q4 2018 Results

In the next six months, lenders anticipate that loan losses and
bankruptcies will increase heavily.

The Q4 2018 lending survey showed a marked decrease in confidence
by lenders in the economy in the coming months, as evidenced by a
lower GPA for the economy in the near-term, as well as a higher
diffusion index for a number of key economic indicators.
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ABOUT PHOENIX

For over 30 years, Phoenix has provided smarter, operationally focused solutions for middle market companies

in transition. Phoenix Management Services® provides turnaround, crisis and interim management, specialized

advisory and operational implementation services for both distressed and growth oriented companies. Phoenix
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